
 

The term Pet Sitter Pro! as used herein refers to the officers, owners, principals, employees, and/or subcontractors of the company known 
as Pet Sitter Pro!, and its authorized representatives.  

Payment: New clients’ fees for scheduled visits are due during the initial interview. Fees for subsequent services are due as follows: 

• Vacation Service clients must place a non-refundable deposit equal to 50% of the total amount due, in order for Pet Sitter Pro! to hold 
vacation dates open. Dates will only be tentatively reserved until deposit is received. The balance for these services is due on the first 
day of scheduled service.  

• Daily Service clients fees for the week are due on the first day of the scheduled week. 

• If payment has not been left in full, a pick-up fee of $20.00 will be added to your total amount due so that Pet Sitter Pro! can obtain pay-
ment upon your return. All payment not left upon your departure will be collected in person; no payments can be mailed. If Pet Sitter 
Pro! is unable to collect payment within 7 days of your arrival home, an additional fee of 10% or $20.00, whichever is greater, will be 
added to your total bill. This is in addition to the $20.00 pick up fee. Also note that the $20.00 pick up fee will apply EACH time Pet Sit-
ter Pro! attempts to collect payment from you.  

• Balances left unpaid in excess of 30 days will be sent to collections – you will be responsible for those fees, as well. 

• Cash or checks are the only acceptable methods of payment at this time. You agree to pay the current bounced check fee incurred by 
the pet sitter’s bank, PLUS a $20.00 pick up fee for Pet Sitter Pro! to collect payment. 

 

Early Return: If you find you will return earlier than scheduled, please contact Pet Sitter Pro!. No refunds will be made for early returns. 

Visit Times: Pet Sitter Pro! will make every effort to provide visits during the requested timeframe. However, visits times may vary. 

Cancellations:  

• For Clients requesting Overnight Stays, cancellations made _________________ of the first scheduled visit will be subject to a cancel-
lation fee of _______ of the total service fee. 

� Within 7 full days; 100%        

� More than 7 full days but less than 10 full days; 75% 

� Equal to or more than 10 full days but less than 12 full days; 50%   

� Equal to or more than 12 full days but less than 15 full days; 25% 

• For Clients requesting Vacation Visits, cancellations made _________________ of the first scheduled visit will be subject to a cancella-
tion fee of _______ of the total service fee. 
� Within 3 full days; 100% 

� More than 3 full days but less than 4 full days; 75% 

� Equal to or more than 4 full days but less than 5 full days; 50%   

� Equal to or more than 5 full days but less than 7 full days; 25% 

• For Clients requesting Daily Walks, cancellations made at least 24 hours before the scheduled walk will receive a credit for the can-
celled walk; cancellations made less than 24 hours before the scheduled walk will not receive a credit. 

Holidays: Holiday seasons are hectic for everyone - make your reservations early! There is an additional fee per visit or overnight on each 
the following holidays: New Years Eve, New Years Day, Easter, Memorial Day, Fourth of July, Labor Day, Thanksgiving, Christmas Eve, 
and Christmas Day. Please see website or contact Pet Sitter Pro! for current fees. 

• Holiday Cancellations: Pet Sitter Pro! usually receives more requests for reservations than we can handle during the below-listed holi-
day times, and we may have turned away other clients in order to reserve time for you during a busy season. Therefore, any client re-
questing service including any of the above-listed holidays will be subject to a cancellation fee of 100% of the total service fee for all 

cancellations made within 15 days of the first scheduled visit. 

Emergencies: Pet Sitter Pro! will carry a copy of YOUR emergency contact information in the event the sitter has an accident or illness.  
Please be sure the designated contact has access to your home to ensure your pets’ care continues uninterrupted. In the event of an emer-
gency with your pet, Pet Sitter Pro! will utilize the closest veterinarian depending on the urgency of the situation. After hours emergencies 
will be handled at the nearest emergency veterinary clinic.  

Natural disasters - In the event of a fire or other natural emergency, Pet Sitter Pro! will make every effort to continue care for your pets as 
normal. If this becomes impossible, we will contact your emergency contacts. If no one on the list can be reached or is available, the sitter 
may take your pet(s) to a boarding facility, at your cost. Pet Sitter Pro! cannot be held responsible for the well-being of the pet(s) if the sitter 
is physically unable to reach your home due to impassable roads. Your pets’ health and well-being is our utmost concern and we will contact 
you as soon as possible to keep you informed of these events. 

Animal Behavior: Pet Sitter Pro! reserves the right to terminate service at any time before or during pet sits, if Pet Sitter Pro!, in its sole 
discretion, determines that your pet poses a danger to the health or safety of the sitter. If concerns prohibit the sitter from caring for pet(s), 
you authorizes pet(s) to be placed in a boarding kennel, with all charges from there on to be charged to you.  

Pet Sitter Pro! will not be held liable for damage to your home or property caused by pet behavior or self-inflicted pet injuries caused by oth-
er household pets. Further, if a sitter is harmed or injured by your animal(s), you accept full responsibility for the cost of any necessary medi-
cal and/or disability bills required by either the sitter or by the animal(s). 

Supplies or Trips to the Vet or Emergency Room: There will be a $50.00/hour charge as well as reimbursement if the sitter has to re-
stock depleted supplies – it is the owners’ responsibility to provide more than adequate amounts of food, litter, treats, medication(s), and 
other items needed for complete care of their pets - or handle emergencies.  

Locksmith: If the pet sitter is, for any reason, unable to gain access to the home, despite having keys, garage door codes, and emergency 
contacts, you will be held responsible for any and all locksmith charges, as well as additional charges from the pet sitter, charged at the 
hourly rate of $50.00/hour. 

Return Home: Please remember to call/text/e-mail when you have returned home safely!  If additional visits are made due to Client failing 
to notify Pet Sitter Pro! upon their return home, you agree to reimburse Pet Sitter Pro! at the agreed-upon per-visit rate. 

Pet Sitter Pro! Policies & Procedures  


